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The long-term effective interface to visualize the water use amount was examined. It will be able to transform the
water use action in the everyday life to environmentally-sensitive one. The amount of water use was compared with
the other participants and its result was evaluated by four kinds of emoticons. The feedback information was sent
once in two weeks and continued for six months.

The survey was conducted in Kumamoto city and Tokyo metropolitan area. There are a plenty of groundwater in
Kumamoto city. Local government works positively to save water resource for the sustainable use.

There were three groups for this survey:

1) Meter reading and reporting

2) Meter reading and reporting + comparison with widespread neighborhood

3) Meter reading and reporting + comparison with widespread neighborhood

As a result, low consumer in Kumamoto city increased water consumption in case of 2), but it was not
changed in case of 3). High consumer in Tokyo decreased water consumption in case of both 2) and 3), but low
consumer did not changed.

In this way, the effect of feedback was totally different between Kumamoto city and Tokyo. We have to care
the local characteristics when visualization of water consumption, otherwise it may rather increase consumption
by feedback. It will be necessary to push forward a further investigation in future to investigate the factor that such a
different tendency produces.




